· First time users of  Microsoft Office Live Meeting, should allow enough time before the meeting to install the application;

· In addition to using your computer to listen to the presenters and view the presentation, you should be prepared to call in because we cannot guarantee the quality or operation of the sound via computer or should it go off-line.  By dialing in you will not lose your sound connecting to the webinar.

· Everyone’s telephone will be muted during the presentation from Mr. Owens and Mr. Graham.  Q&A will begin afterwards.

· A smart meter movie (slide 28) has be included into the PowerPoint presentation.  It will be shown during the webinar.  Please do a test run to make sure you can play the movie.  Do not open in Microsoft Office Live.  Open it separately through your PowerPoint application. 

· Should you need computer assistance during the webinar please contact Kim Mitchell, (202) 508-5227 and for conference call assistance, please contact Chorus Call at 800-967-4633.

Below are the instructions to join our webinar
To join the webinar, participants should dial 1-800-860-2442 and ask for the “AABE Smart Grid” call.  

Use this URL to join the session: https://www.livemeeting.com/cc/edisonelectric/join?id=38DHHR&role=attend&pw=8WWGNF
Add to my Outlook Calendar:
https://www.livemeeting.com/cc/edisonelectric/meetingICS?id=38DHHR&role=attend&pw=8WWGNF&i=i.ics
AUDIO INFORMATION:

-You may be able to listen to the E-Forum over your computer speakers.  However, you should be prepared to call in, because we cannot guarantee the quality or operation of the sound via computer.

-Telephone conferencing

 Use the information below to connect by phone:

        Toll free:                 +1 (800) 860-2442

FIRST-TIME USERS:

To save time before the meeting, check your system to make sure it is ready to use Microsoft Office Live Meeting. 
http://go.microsoft.com/fwlink/?LinkId=90703
TROUBLESHOOTING: 

Unable to join the meeting? Follow these steps:

  1. Copy this address and paste it into your web browser:

     https://www.livemeeting.com/cc/edisonelectric/join
  2. Copy and paste the required information:

        Meeting ID: 38DHHR

        Entry Code: 8WWGNF

        Location: https://www.livemeeting.com/cc/edisonelectric
If you still cannot enter the meeting, contact support:

http://www.webconferencesupport.com
NOTICE:

Microsoft Office Live Meeting can be used to record meetings.   By participating in this meeting, you agree that your communications may be monitored or recorded at any time during the meeting.
