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Biographical: W. Noble Billingsley, Manager of Customer Services, Consumers Energy

As of October 1st, Noble is the Manager of Customer Services for Consumers Energy in Michigan. He is responsible for all the company’s call centers that provides both agent and agent-less services to customers.

Since 1991, Noble has worked for Dayton Power and Light and Consumers Energy and has continued to grow in increasingly more responsible leadership positions in gas and electric operations as well as corporate. 
In addition, Noble has been recently appointed as the Midwest Region Coordinator of the American Association of Blacks in Energy and has been a member since 1992, Since 2001, Noble has served on the Board of Directors of Starr Commonwealth of Michigan, a world renown child care agency.   

Noble earned a Bachelor of Science degree in Industrial Engineering Technology from the University of Dayton. He and his wife, Margaret, reside in Canton, Michigan, with their son Cameron.

