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Lawrence B. Johnson Jr.


Regional Customer Service Manager








Lawrence joined Entergy in 1982 and handled various professional and managerial duties in the Customer Service Department for Entergy of Mississippi, Entergy of New Orleans, and Entergy of Louisiana and the Customer Service Support Department for Entergy.





Lawrence held the following positions:


Marketing Representative from 1982 to 1983 in Jackson, Mississippi


Manager I from 1983 to 1987 in Port Gibson, Mississippi


Manager III from 1988 to 1991 Tunica, Mississippi


District Manager from 1991 to 1993 in Greenville, Mississippi


Region Support Manager from 1994 to 1995 in New Orleans, Louisiana 


Metro Customer Service Center Manager from 1995 to 2000 in New Orleans, Louisiana.


Area Development Manager from 2000 to 2007 in Greenville, Mississippi serving 19 counties





Currently, Lawrence is Entergy Mississippi Inc. Regional Customer Service Manager for 10 counties in the Delta Region.  As the Regional Customer Service Manager, he serves as the conduit in the Mississippi Delta for Entergy’s Philanthropic, Community Development, Economic Development, and Customer Service efforts.  





Prior to joining Entergy, Lawrence was on active duty in the United States Army serving as 1st Lieutenant.





Lawrence is a graduate of W. H. Lanier High School in Jackson, MS, with a Bachelor of Business Administration degree in Business Management from the University of Mississippi in Oxford, MS and a Master of Business Administration degree from Tulane University in New Orleans, LA.   





He serves on the Board of the Delta Workforce Investment Area Commission, President of the Executive Committee of the Delta Economic Development Center for Washington County, Delta Council, American Association of Blacks in Energy, Advisory Board Member of Planters Bank & Trust, 100 Black Men of the Mississippi Delta, Girl Scouts Heart of the South Advisory Board, Lower Delta Partnership Board, Greenville Main Street Development Committee, member of the Greenville Rotary, and Omega Psi Phi Fraternity, Inc.





Lawrence is married to Nancy (Jackson) of Clarksdale, MS and has two boys: Lawrence III, and Langston. He is a member of Scared Heart Catholic Church in Greenville, MS.
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